YTBEPXJIEHO:

OB OBYYEHUH IIEPCOHAJIA I10 B3AIMOJERCTBHIO C KJIMEHTAMIA
000 MKK «PETHOH IOT»

. B OO0 MKK «Peruox IOr» ¢ yuerom tpeGopanmii 5a3oBoro CTaHJapTa 3allUTHl IpaB U
MHTEPECOB (H3UECKIX H OPHIMIECKUX JIHI] - TIOTydaTeNel (GHHAHCOBEIX yCIyT, OKa3BIBAEMBIX
ICHAMHA  CaMOPETyTHPYEMBIX OpPraHU3aluii B cdepe (DHHAHCOBOTO PHIHKA, 0OBHEIAHSIONINK
MUKPO(HHAHCOBEIE OPraHW3AlWH, a TAKKe OCOOEHHOCTEH ero JEATEIBHOCTH, pa3paboTaHo
HacTosmee IlomoxeHHe MNOATOTOBKM M OOy4eHHS COTPYLHHKOB IO OCYINECTBICHHUIO
HEMOCPE/ICTBEHHOT0 B3aUMOAICUCTBHS C KIIHEHTAMH — IOy JaTe/SIMA (UHAHCOBBIX YCIIyT.

Cotpynuuku OO0 MKK «Permon IOr» ocymecrsisomue HETIOCPEICTBEHHOE
B3aUMOZEHCTBHE C KIMEHTaMH — TOJTydaTe/sIMK GHHAHCOBBIX YCIYT 0GS3aHEI HMETh OCHOBHOE
obmee obpasoBaHume, BIaLeTh HH(MOPMAIHEH, HEOOXOMUMOMN UL BEIIOTHEHHS JOJDKHOCTHBIX
00513aHHOCTEH, IPEeIyCMOTPEHHBIX TPYIOBEIM ZIOTOBOPOM H BHYTpPEeHHHUMH nokymeHTamu OOO
MKK «Peruon IOr», 3maTs ocHOBEI 3axoHa No 151-®3, 3akona Ne 353-®3, 3akona Ne 230-®3,

YMETb B NOCTYNIHOX (hopMe MPENOCTABHTH IIONyHaTeNio (hHHAHCOBOI ycIyru uHpopMarmro,
OTIPENICNICHHYI0 BHYTPEHHAMH nokymenTama OOO MKK «Permon IOr», B Tom dmcie
IIOCPENICTBOM TIIPEAOCTABIEHHA BO3MOXKHOCTH IOTyYaTeo (GUHAHCOBOM YCIYIH 03HAKOMHATHCS
C IOKYMEHTaMH, B KOTOPBIX COAEPKUTCS TaKask HHPOPMAIHSL.

ITonoxernne 06 o6yuenun mepcorara OO0 MKK «Permon IOr», manee - IlomoxeHwue,
ABJIACTCS NOKYMEHTOM, PETJIAMEHTHPYFOLIHM:

- HOPSIOK IPOBEACHUS 0OydYeHHA M ero (GopMbl (B YaCTHOCTH, BBOIHBIH (mepBUYHBIIT)
MHCTPYKTaX, HETeBOH (BHEIUIAHOBEIH) HHCTPYKTaX, [OBBIIICHAE KBAIA(DHUKAIHH (mmaHOBELA
HHCTPYKTa)X) B 00JIACTH 3aIIUTEI [IPaB HONydaTeneil GHHAHCOBBIX YCIyT. ;

- HOPSNOK NPOBEPKH 3HaHUH coTpyrHEK0B OO0 MKK «Permon FOr» B 0671acTH 3arMuTEI
TIpaB KJIHMECHTOB - OTyYaTenell (MHAHCOBEIX YCIIyT

ensro o6yuenns corpymuukor OO0 MKK «Permon IOry smisercs IIOJy4eHUEe 3HAHUH,
HEOOXOIMMBIX JUI HCIONHEHHS MME HOPMATHBHBIX IIPAaBOBBIX M HMHEIX akToB P® B obGmactu
3alUTHL [paB IOJNydaTeneidl (UHAHCOBEIX YCIyT H BHYTPEHHUX I0KyMeHToB OO0 MKK
«Pernon IOry mo B3auMOoIeHCTBHIO C KIIMEHTAMH.
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O6ydJeHHE MPOBOAUTCS B COOTBEICTBMH C IUIAHOM  OOydYeHHS IO OCYIIECTBICHHIO
HEIIOCPEICTBEHHOr0 B3aUMOJICHCTBHS C KIMEHTAMH — IIONydare/siMi (HHAHCOBBIX yCITyT Ha
Texymmii rox (mamee — Ilmam). Ilnas IOMKeH BKTIOYATH B Ce0A TeMaTHKy OOy9aroIuX
MEpPOIPHUATHH, CPOKH WX IIPOBEACHIS ¥ (paMIIHH JIHII, IPOXOIAIIX 00y YeHHE.

OTBETCTBEHHEIN COTPYIHUK, Ha3HaYaeMbIi JIApeKTOpOM, noarorasBaet Il1an, KOTOpHI
yrBepxnaerca Tupekropom OO0 MKK «Permon IOr» me mosmnee 25 sHBapsi TEKYIIEro roja.
IIpu HeOOGXOMMMOCTH B TedeHHe rofa B I1nan MOryT OBITh BHECCHBI H3MCHEHHS M JOIOIHEHHS,
xoTopsle yreepxkaatores Jupekropom OO0 MKK «Pernon IOr».

000 MKK «Permor FOr» caMoCTOATENBHO OMpENENsieT TEMATHKY, COIEPIKAaHHE H CPOKH
IpOBeEHHs 00y ICHHUS IT0 B3aUMOICHCTBHIO C KIIMCHTAMH .

Iupextop 000 MKK &Pervion FOr» yTBepXHaeT IepedeHb COTPYIHHKOB KOTOPBIE
JOJDKHEI TIPOUTH 00ydeHHe (ﬂfaﬂee — Ilepeuens). B IlepedeHs BKIIOYAIOTCS BCE COTPYIHUKY,
cocrosmue B mrare OO0 MKK «Pernon IOr»

Ob6yuenue corpynankoe OO0 MKK «Permon IOr» mo B3auMOJeHCTBHIO ¢
KJIHEHTAMH MPOBOJHUTCS € YI€TOM CJIeNyI0Iero: )

BpoaHbIii (NepBHYHBIN) HHCTPYKTAK H O3HAKOMIICHHAE C HOPMAaTUBHBIMHU IIPaBOBBIMH H
HHBIME aKTaMu P® B obnactw , 3amuThl OpaB KJII/IC_HTOi} - moiydaTenel (GUHAHCOBBIX yCIIYT H
BHyTperEEME gokymerTamr OOO MKK «Permon IOr» mo B3anMONEHCTBUIO C KIIHEHTaMH
MPOBOJATCA OIHOKPAaTHO [0 Hadaia OCYIIECTBIEHHS COOTBETCTBYIOMMX (YHKIME B JICHB
IpHeMa COTPYIHUKOB Ha paboTy Ha JOJDKHOCTH, yKa3aHHbIC B [Iepedne

BHen1aHOBBIH (1e/IeB0ii) HHCTPYKTAK 110 B3aHMOJEHCTBHIO ¢ KJIHEHTAMH IIPOBOIUTCS
¢ corpyaaukamu OOO MKK «Peruon IOr» B mponecce Tpya0BOH NEATEIPHOCTH B CIIETYFOLIMX
CITydasx: '

- IIpH M3MEHEHUM IEHCTBYIOIUX M BCTYIUICHHM B CHIIy HOBBIX 32KOHOJATENBHBIX aKTOB
Poccuriickoit ®enepanyum B 067aCTH 3aIUTHI IPaB KAUEHTOB - HONy4Jareedl GUHaHCOBBIX YCIYT,
B WACTH BOIPOCOB, OTHOCAIMXCS K COOTBeTCTByIommM chepam mearemsrocTd OO0 MKK
«Pernon IOry, He mo3mHee Tpex pabouux AHEH ¢ IATHl BCTYIUIEHHS B CHIY COOTBETCTBYIOIIUX

aKTOB;

- mpu BBoge OO0 MKK «Pernon IOr» HOBBIX WM H3MEHCHUH BHYTPCHHHUX JOKYMEHTOB B
00JIacTH 3aIOUTHI IpaB KJIMEHTOB - MMOIydYaTeledl (HHAHCOBEIX YCIYr , HE IO3[HEE NCCSTH
pabouux JHEH C JaTHl YTBEPXKICHUS HIM H3MEHEHHS YKa3aHHbBIX TOKYMEHTOB;

- IIpU IIEPEBOJIE COTPYJHHKA HA JAPYTYIO IOCTOSHHYIO paboTy B pamKax MOApasieIeHUH
000 MKK «Permon IOr», BkmoueHHBIX B llepedens, B ciydae, KOrJa HMEIOIIHMXCS Y HETO
3HaHH} B 0OJACTH 3alIMTHI IPaB KIHEHTOB - IOJydaTened (HHAHCOBBIX yCIyT HENOCTATOYHO
IUIS BBIIONHEHMS CBOEH TPYZOBOW (GYHKIMH B CPOK HE MO3JHEE AECATH pabouux THEH CO IHS
HACTYILICHUS COOTBETCTBYIOIIETO CiIydas ;

- npu nopydyennu corpyaauky OOO MKK «Permon IOr» paGoTel, HE 0O0YCIOBICHHOM
3aKJIFOYEHHBIM C HEM TPYIOBBIM JOTOBOPOM, KOT/Ia 3TO HE BIIEUYET 3a COO0H M3MEHEHUs yCIIOBUI



AaHHOT'O J0TroBOpa B CPOK HE IO3JHEE IECATH pa601anX JOHEH Co AHSI HaCTYIIICHUS
COOTBCTCTBYIOMIECIO CIIydas.

IloBbimenne xBaaudukanum (IUIAHOBLIH HHCTPYKTaxK) coTpymamka OO0 MEKK
«Peruon IOr», Bxmouenusie B Ilepedens, mpoxomsT B IIpOIIECCe TPYIOBOM NESATEIHLHOCTH HE
peXe OMHOTO pa3a B IO B COOTBETCTBHUH C [ImaHoM.

®axT nposeneHus ¢ corpyaaukoM 000 MKK «Permon FOry IIEPBHYHOIO UJIH I[EJIEBOTO
HHCTPYKTaXXa ¥ O3HaKOMJICHHs C HOPMATUBHBIMU NPABOBEIMU M WHBIMH aKTaMd P® B o61acTH
3alllUTBI [IpaB KIUCHTOB - MOJTyYaTeNel (MHAHCOBEIX yCIIyT U BHYTPEHHAMH JOoKyMeHTama Q00
MKK «Peruon IOr» mo B3amMONEHCTBHIO ¢ KIHEHTAMHE JOJDKEH OBITH HONTBEPKIEH €ro
cobcTBeRHOPYYHOM mommuceio B JKypraie UHCTPYKTaXa, IPEIyCMATPUBAIOIIIM OLEHKY
COOTBETCTBUA MPOGECCHOHATBHBIX HABBIKOB COTDYIHHKA (YZIOBIETBOPHUTENIBHO, XOPOIIO,
OTJIMYHO).

00O MKK «Peruon IOr» camocTosTenHo IIPOBOAMT OOyUYCHHE COTPYIHUKOB B 00J1aCTH
SallliTRl MpaB KIHCHTOB - MOJydaTeled (HHAHCOBBIX YCIYT, C NOATBEP)KICHHEM baxra
IIPOXOXIEHHS OOy4eHHs COOCTBEHHOPYYHON mommuchio B JKypHaie HHCTPYKTaXa, IH60
HalpaBIACT COTPYHUKOB M OOyYeHHsS B CHENHATH3HPOBAHHBIE YueOHEBIE 3aBeNCHUSI(TIPH
Heo6xq:zmMocm).

C’iipranKn 000 MKK «Permon IOr» ocymecrsasomue HEIOCPEeNCTBEHHOE
B3aHMO/IECTBHE ¢ KIMEHTAMH — IOJy9aTeJsiMH (PHHAHCOBBIX YCIyr AOIMycKaoTcd K
paboTe TONBKO MOCTe NpPOXOKIEHHS 00ydYeHus, IPEeIyCMOTPEHHOI'0 HACTOSIIHM
Ionoxennem. CoTpyanukw, He mpomexmue o0ydyenue, momyckawTcsi K paGore c
moTyqaTeNsiMd (HHAHCOBBIX YCJIYr TOJBKO COBMECTHO ¢ COTPYAHHKOM, NpPOIIeNIIHM
00y9eH¥ue, H IO/] €ro KOHTPOJIeM, HA YCJI0BHSIX, OIPe/eIeHHbIX HacTtossmuM Ilosroskenuem.



