YTBEPKJIEHO:
Tpuxasom NeZ ot 01.07. 2017r.
HTupexrop 000 MKK «Perunon IOr»

m7/ MV‘//%“ oaenkxo O.H.

IHOJIOKEHUE
O PABOTE C OBPAIIEHUSAMMU KJIUEHTOB -
IOJIYYATEJIEM ®UHAHCOBBIX YCJIYT
000 MKK «PETMOH IOI'»

1. O6mue moJioxxeHUs
1.1. Hacrosmee [Tonoxernue o paboTe ¢ oOparmeHussMy KIIMEHTOB-TI0TydaTesel GruHaHCOBBIX
yeiryr OOO MKK «Peruon IOr(manee mo TekcTy MukpodmuHaHCOBasS opraHm3amnus)y» (majee Io
Tekcry -Ilonoxenue) pa3paboTaHO B COOTBETCT BUU C AEUCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparuu, B ToM gucie [ paxxganckum xomekcoMm Poccmiickoit @enepanuu,
3axonoM Poccuiickoit @enepanuu No 2300 ot 07.02.1992 O 3amute npaB notpedurenei ,
®enepansEbM 3aKk0HOM 0T 02.07.2010 N 151-®3 «O MukpohuHaHCOBOH AEATETFHOCTH U
MHKPO(QUHAHCOBBIX Opranm3anusax , @enepansabM 3akoHOM 0T 27.06.2006 No152 -®3 O
IIEPCOHAIBHBIX JIAHHBIX, «ba30BbIM CTaHIAPTOM 3alTUTHI IIPAB ¥ HHTEPECOB GUINUECKUX U
FOPUINYECKHX JINII - TOTydarelnieit GMHAHCOBBIX YCIYT, OKa3bIBAEMBIX UWICHAMMU
caMOperyIMpyeMBIX opranu3anuil B chepe GUHaHCOBOTO PHIHKA, OOBEIMHSIONIIX
MHUKPO(HUHAHCOBBIE OPTaHU3AINIY B IIETIIX:
-ObecneueHns COOIIOICHAS IPaB U 3aKOHHBIX HHTEPECOB KIHMEHTOB-OU3NUCCKUX JIUII,
3aKTFOUMBIITHX
JIOTOBOP MUKpO3aiiMa,
- IloBpimeHys ypoBHS GUHAHCOBON I'PaMOTHOCTH ITOTpeOuTeNneil GUHAHCOBBIX YCIIYT;
- [ToBBIIIEHNS Ka9eCcTBa YCIYT MAKPOGHUHAHCOBBIX OpTaHU3alUi ¥ POCTY YIOBIETBOPECHHOCTH
moTpeduTeneii.
1.2 B HacrosmeM [10on0XeHnN UCIOIb3yeMble TEPMUHEI IMEIOT CICAYIOEee 3HaUCHHE: -
KnuenT - ¢pusznyueckoe U0, B TOM YHCIE HHAUBHYaTbHBIA IPeANPUHAMATENE UITH
JOPUAMYECKOE JIUIO ¥ 3aKTFOYHBIIEE WA UMEIOINee HaMEPEeHHE 3aKTIOYUTh JOTOBOP 3aiima ¢
MUKPOGUHAHCOBOU OpraHm3aIyei, a TaKKe HaUIeXKauM 00pa3oM YIIOTHOMOYEHHBIH
IIPEICTABUTEND TAKOTO JINIIA;
PectpykTypusaliis 3a10KEHHOCTH — peIleHe MUKPOGUHAHCOBOH OpraHU3aIliy B OTHOIIEHUHN
3aI0JDKCHHOCTH KIIMEHTA, BJIEKYIee H3MEHEHHE OopsaIKa (M) CpoKa BO3BpaTa U/WiIH pa3Mepa
3aJI0JKEHHOCTH, B TOM YHCIIE: TIOJTHOE WM YaCTHYHOE MPOINEHHE CYMMBI OCHOBHOTO JIOJTa
W/WIA HAYUCIIEHHBIX MIPOIICHTOR, YMEHBIIICHUE WM HEIPUMEHEHHE HEYCTOHKH (tnTpada w/imi
IIeHN) 32 HECBOEBPEMEHHBI BO3BpAT CYMMBI MUKpO3aiiMa, paccpodka IU1aTexa, 0TKa3 OT
IIPUMEHEHH Mep 10 B3BICKAHUIO 3a0JKEHHOCTH 0€3 ee MPOIIEeHNUS;
Obparrenue - HampaBIeHHOE KIIMEHTOM WK €r0 YIIOJTHOMOYEHHBIM IIpeicTaBuTeneM, bankoM
Poccuu miy MHBIM YTIONTHOMOYEHHBIM OPraHOM B MHUKPO(HMHAHCOBYIO OpraHM3aliio B
IUCHMEHHOU (hopMe Ha OYMa)KHOM HOCHTEIE WA B opMe JOKyMEHTa II0 SJEeKTPOHHOM 1modre
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3asgBJIEHHE, IUCHEMO, JKamo0a, Ipockda I MPENIOKEHHE, B KOTOPOM BBIpa)XKaeTCs HECOITIacHe ¢
COBEpIIEHHBIM JeHCTBHEM (HOIYIEHHEIM Oe3necTBAEeM) pabOTHIKA MHUKPOGHHAHCOBOH
OpraHu3alliy IPH OCYINECTBICHHH CAENOK MM COOOINAeTCs O HapyIIeHHU IpaB X OXPaHACMBIX
3aKOHOM MHTEPECOB KIIMEHTa CO CTOPOHBI MUKPO(HHAHCOBOK OpTaHH3alHH , 2 PABHO
COIEPKUTCS TPOCHOA O PECTPYKTYPHU3ALUH 33J0JKEHHOCTH 10 JOTOBOPY MHUKPO3aiMa M
MIPEIIOKEHUE O IEPECMOTPE Er0 YCIOBHH;

JIlorosop 06 oxa3auwu GUHAHCOBOH YCIYTH- JOTOBOD 3aiiMa, 3aKIF0YECHHBIIA MEXKIY
MUKpPOGUHAHCOBON OpraHU3alley U KIUEHTOM;

CPO — Camoperyaupyemas opraumsaryst Hekommepaeckoe mapTHEpcTBo OOBEIMHEHHE
MuKpoduHaHCOBBIX oprafu3amnmit MuP , OT'PH 1137799014055.

2. IlpuHOMOBI paccMOTPeHHs 00paleHuil
2.1. IIpu paccMoTpeHrH 00palIeHuH KIIMEHTOB MUKpOGUHAHCOBAs OpraHu3alysl
PYKOBOZICTBYETCSA
CJIeIyIOIMMMHU IIPUHIMIIAMH: i
2.1.1. ObparieHre paccMaTpUBAETCs C COOMIOAEHHEM JEHCTBYIOMIETO 3aKOHOAATEIbCTBA
Poccutickoit
Oenepanuy, B TOM YHCIIE B 00J1aCTH IEPCOHAIBHBIX NaHHBIX.
2.1.2. B oTHOIIEHHNH cozepKaleiics B oOpamesuy nHGOpMaIy MEKpOQHHAHCOBOM

&

OprasHu3anuei

cOOoIaeTCst PEXUM KOH(UACHITHATEHOCTH.

2.1.3. Obparmenue paccMaTpuBaeTcsi OECIPUCTPACTHO ¥ OOBEKTHUBHO.

2.1.4. Obpamnenue paccMaTpUBaeTCs B KpaTdalIie CpOKH.

2.1.5. BrecynebHOe pa3peleHre BoIpoca KIUEHTa IPEeIIIOYTHTENBHO.

2.2. It 5 PeKTUBHOIO ¥ CBOEBPEMEHHOT'O PACCMOTPEHUS IIOCTYNAOIUX 00paIieHui
MHUKpOGHHAHCOBOH OpraHu3aIiell Ha3Ha4yaeTcsl OTASNbHBIN paOOTHHUK -CIEIHAUCT 110
pPaccMOTPEHUIO 0OpaIeHui.

2.3. CienmamiceT 1o pacCMOTPEHHUIO OOPAIEHUA UMEET CIIEMYIOINUE [IPpaBa:

*3ampammBaTh JOIOIHUTEIFHbIE JOKYMEHTHI U CBEICHHS y KIUEHTa, TpeOyeMble M1
BCECTOPOHHETO U OOBEKTUBHOI'O PACCMOTPEHHUS OOPAICHHUS;
*TpeboBath y paOOTHUKOB MUKPO(PHHAHCOBOM OpraHW3alliy IPENOCTABIEHHS JOKYMEHTOB,
MHOHU
HE0OX0IMMOM HH(pOpMAIHH, a TAKXKE IICEMEHHBIX 00BsICHEHHH 10 BOIIPOCaM, BO3HUKAOIIKM B
xoze
paccMOTpeHHst 0OpaIneHust KIMeHTa;
*HemocpencTBeHHO 00paInaThes B ciaydae He0OX0AUMOCTH K J{upeKTopy MUKpOQHHAHCOBOHR
OpraHMU3alliy, OCYIIECTBIIIONIEMY KOHTPOJB 32 PaCCMOTpeHreM oOparieHui u paboToi ¢
KIIMEHTaMH. ;

3. Ilopsimoxk paccMOTpEeHHSA 00pameHuit

3.1. PabOTHHKH, OCYLIECTBISIONINE PETUCTPALMIO OOpAIeHUN KIHEHTOB, ONIPENEIISIOTCS 10
pemenuio JlupexTopa MEKpOGUHAHCOBOM OpraHM3alliy.
3.2. PaGoTHUK MAUKPOQUHAHCOBOM OpraHU3aliy B TEICHUE OJHOIO paboyero AHs Mocie

IIOJIy4CHHA



o0palleHus PErUCTPUPYET U IIEpeaeT ero CHENUAIKCTY 10 pac¢M0TpeHHIo oOparmeHui,
KOTODBIN BeJl ‘

€T XKYPHAJI PETUCTpalliy 0OpaIeHuii, cCoaepKaui CIeyIOIHe CBEICHHUS:

*JlaTa perucTpanyy ¥ BXOAAIIMA HOMEp 00paIeHus;

*B OTHOIIEHUHU Gu3mdekux il - ®VO xkiueHTa, HapaBUBIIEro, 00paleHue;
°*B OTHOIICHUH FOPUIUYECKUX JIUI] — HAUMEHOBaHHE KIIHCHTA;

@O paboTHHKa, OTBETCTBEHHOIO 3a PACCMOTPEHHE OOpaIIEHHS;

*Kpartkoe comeprkanue u cyTh TpeOOBaHUN KIIMEHTA;

*Kpatkue cBesieHus 00 HTOrax pacCMOTPEHUS OOpaIeHus;

*@opMa U JlaTa HAIpaBJICHUS OTBETa Ha OOpaIIeHue.

3.3. CoenuamucT mo pacCMOTPEHHEO 00paleH i, IIOIyYHB U 3apErHCTPUPOBaB 00palleHue,
H3y4YaeT

cozieprkarnuecs B HeM (pakTudeckue 00CTOSTENNECTBA U pACCMATPUBAET IO CYIIECTBY IS
HaIlpaBJICHUS :

OTBETa KIIUEHTY.

MuxpodrHaHCOBas OpraHU3ays BIPaBe OTKa3aTh B PCCMOTPEHHHU OOpaIleHHs KIHEHTY 110
CYIIECTBY B CIEAYIOIIUX CIyJasX:

1) B oOpamenun He yKa3aHbl HACHTHQUIUPYIOIHE KINEHTa IPH3HAKHY:

— B OTHOIICHHM KITEHTA, SBIIOIIEIOCS (PH3MUCCKIM JAOM, (QaMUIIIS, HMS, OTIECTBO
(Ipu BaIM4MM), aApec 3JEKTPOHHOM IOYTHI, €CIU OTBET J0JDKEH OBITH HallpaBJieH B
dopMe 3IEKTPOHHOTO JOKYMEHTA, HIIM IOYTOBLIN aIpec, ECIH OTBET HOIDKEH ObITh
HampasJeH B NUCEMEHHOU Gopme;

— B OTHOIIECHWH KIIMEHTA, SBJISIOIIETOCS IOPUIUIESCKIM JIUIOM - TIOJTHOE HaMEHOBaHUE U
MECTO HaXOXICHUS IOPUIUIECKOTO JIHIA);

2) OTCYTCTBYET IOAIKCH YIIOJIHOMOYEHHOTO IIPEACTABUTENS (B OTHOIIICHUH FOPUANICCKIX JIUI);
3) B oOpalmeHuy cofepkaTcsl HEIeH3ypHEIE THO0 OCKOPOUTENbHEIE BEIPAKEHHUS, YTPO3BI
IMYINECTBY MUKPOGHUHAHCOBOU OpraHM3AIINY, UMYIIECTRY, XU3HU U (MIH) 3T0POBBIO
paboTHHKOB MUKPOPUHAHCOBOM OpraHU3aIliH, a TAKXKE WICHOB UX CEMEH;

4) TexcT mUCHEMEHHOTr0 00pallleHus He ToIIaeTCs IPOUTSHHIO;

5) B oOparmeHuu CONEPKUTCS BOIPOC, Ha KOTOPHIX HMOIydJaTelto (HHAHCOBOM YCIIyTH paHee
IPENOCTABIAIICA MMCEMEHHBIA OTBET IO CYINECTBY, M IIPH 3TOM BO BHOBb IIOy4EHHOM
oOpaleHuu He MPABOAITCS HOBBIE JOBOIBI HIIM OOCTOSITEIECTBA, O YeM YBEIOMIIIETCS JIUIIO,
HallpaBUBIIEE OOpaIIeHUE. :

B cnygae ecnu aHOHUMHOE 0OpaInenye CoIepXXUT HHHOPMAITHIO O HEIPAaBOMEPHBIX JEUCTBHSIX
paboTHUKOB MUKPO(QUHAHCOBOM OpraHM3aIliy 1/IIK KOJIEKTOPOB, OHO IepeaacTcs B CIyxk0y
0€30I1aCHOCTH MUKPOQHUHAHCOBOM OpraHU3aIliH.

ITomoGHEBIE OOparmeHuss pacCMOTPUBAIOTCS IO CYIIECTBY IIOCHIE YCTPaHEHM IPUYKH IS 0TKa3a
B pacCMOTpeHUHU oOpalleHus, YKa3aHHBIX BBIIIE.

3.4. Ecnu x o6pameHuio KIIueHTa He IPUII0KEHB! JOKYMEHThI, He0OX0IUMBIe TS €T0
BCECTOPOHHETO U IOJHOT'O PACCMOTPEHHUS, ¥ OHH OTCYTCTBYIOT B MUKPO(QHHAHCOBO
OpraHW3alliH, B TedeHHH 12 pabouux JHEH Takue JOKyMEHTHI 3allpalldBalOTCS y KIHEHTA C
YKa3aHHEM Pa3yMHOTO CpOKa MPEeJIOCTaBIeHUs. B cirygae moiryueHus 3aTpeO0oBaHHBIX
JIOKYMEHTOB , OOpaleHue pacCMaTpUBaeTCs B TEUSHUH 5 pabounx JHEH ¢ JaThl IOTydeHU]
3alpPOIICHHBIX IOKYMEHTOB. B ciryyae HenmomydeHus 3aTpeO0BaEHBIX TOKYMEHTOB B YKa3aHHBIHA



CPOK, CO CIICOYIOIIEIrO JHs IIOCJIE HCTEUCHUA YKa3aHHOT'O CPOKa 06pameHKe paccMaTpuBacTCA
Ha OCHOBAaHMH MMCIOIIIUXCs B HAJIMINUH JOKYMCHTOB.

3.5. Eciu obpalieHye o KakKuM-JIH00 IPUIHHaM, 3aBUCSIIAM OT KIHMEHTa, HE MOXET ObITh
paccMOTpPEHO :

II0 CYLIECTBY, B TE€UEHHE TPEX paboumx IHEl KIMEHTy HallpaBJIieTCs OTBET Ha OOpalleHHE ¢
yKa3aHHeM .

IPHYHH, II0 KOTOPEIM OHO HE JOIyCKAaeTCs K PACCMOTPEHHUIO, U CIIOCOO0B MX YCTPaHEHHM.

3.6. Obpammenne paccMaTpuBaeTCs MEKPOGUHAHCOBOM OpraHU3alMed B IOPSIKE,
IPEeIyCMOTPEHHOM

HACTOSAINEN CTaThed B CPOK, He mo3aHee 12 pabouwx qHEH ¢ MOMEHTa PETHCTpali 00palleHus
B XKypHaJle perucTpanuu ooparnenuii. B oTBeTe comepxutcs nHGOpMAIHs 00 yIOBIETBOPEHHH
IPOCHOBI

KIIHEHTa JIN00 00 0TKa3e B YAOBICTBOPESHUH NIPOCEOBI KIIMEHTa U IIPUBOAUTCS HHAS
urdopMAIHs IO '

CyIIECTBY OOpaIIeHuUs.

3.7. IloMuMO HaIpaBJIEHHs OTBETA KIMEHTY, CIEIHAIHCT II0 PACCMOTPEHHIO 00palleH! BIpaBe
HAIIPABUTH PYKOBOIUTEIO MUKPOGDUHAHCOBOM OpraHU3ally WM €0 YIIOJTHOMOYEHHOMY
3aMecT ‘

UTEITIO CITY’)KEOHYIO 3alUCKY C IMPEII0KCHAEM (TIPEIIIOKEHUSIMHY ):

IIpoBecTH BHYTPEHHIOIO IIPOBEPKY;

*3aKITFOYUTE JOTIOJTHUTENHFHOE COTIalIEHUE K TOTOBOPY MHUKpO3aiima ¢ KIIMEHTOM;

I IpoBepUTH MOPSIOK UCIIOTHEHHS JOTOBOPHBIX 0053aTeNbCTB IIepe]] MEKPODHHAHCOBOX
OpraHu3aIui

TPETHUMHU JIHIIAMU;

IIpoBecTy MHBIE IPOIEAYPHI, CIOCOOCTBYIOIIHE Pa3pEIICHUIO IPOOIEMEL, IOCTABICHHON B
oOpalleHny KIUEHTA.

3.5. ITomyguerHOE B ycTHOM (hopMe obpalleHue KIHeHTa OTHOCHTEIBHO TEKYIIETO pasMepa
3aI0JDKEHHOCTH, BO3HUKINEH U3 JOrOBOpa MUKpO3aiiMa, 3aKIF0YSHHOTO ¢ MUKPO(QHHAHCOBOR
OpraHU3allkeH, IIOIEXUT PACCMOTPEHHUIOB IeHb oOpautenus. IIpu sToMm Takoe obparnesue He
duxcupyercs B «KypHane peructpanuu oOpameHnty.

4. OcobeHHOCTH paccMOTpPeHHS 00pamieHuil 0 peCTPYKTYPH3alUH 3a00/KEHHOCTH 110
J0roBOpaM MHKpO3aiimMa

4.1. B ciy4ae mOCTYIUIEHHS OOpaIieHus 0 PeCTPyKTyPH3alKHY 33J0/DKEHHOCTH 110 IOTOBOPY
MUKpO3aiiMa MUKpO(HHAHCOBAS OpraHu3ays oopamaeT 0coboe BHUMAHUE Ha )KU3HECHHYIO
CHUTYAITHIO '
3aéMINEKA ¥ JOKYMEHTAILHOE IOATBEPKICHIE H3IOKEHHBIX B 00paIleHuH (aKToB.
4.2. MukpobuHaHCOBAs OpraHNU3aIys B JIMIE YIOTHOMOYEHHOIO CIENHAIKCTA B KpaTJyalume
CPOKH
paccMaTpuBaeT BOIPOC O BO3MOXKHOCTH PECTPYKTYPU3aI[UH 33a0DKEHHOCTH 3a€MILUKA IIEPE]T
MHKpPO(GHUHAHCOBOH OpraHu3alyell B CICIYIOMHUX CIIydasx:
1.CmepTh 3aeMinuKa (CyMMa BBIILIATEI MOXKET OBITH CHIDKEHA B CIIydae OOpalleHMs HacIeTHUKa
1581078 ‘ :
HHOTO IIPaBOIIPEEMHIKA);
2.HecuacTHpI ciiy4al, TOBJIEKIIUI IPUYNHEHHE TSHKKOTO BpEJa 3I0POBBIO 3aEMIIUKY HIIH €TO
OJIM3KUM JIAIAM;
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3.IlpucBoeHNE HHBATMIHOCTH 3aEMILUKY;

4. Tsxénoe 3a0oseBanue 3aeminuka (21 geHp) co CpOKOM peadunuTauu cBeIne 14 mHel;
5.Hamuuue penreHus cyia O MPU3HAHUHN 3aEMIMUKa OIPaHIHICHHO 1€eCIIOCOOHBIM;
6.3naunTeIbHas MaTepHaIbHAs TOTEPs B BUAE SAMHOBPEMEHHON yTpaThl KMYIIECTBA 3a€MINUKA
Ha

cymmy cBeiae 500 000 pybreit;

7.ITotepst paOOTHI 32EMIITIKOM B TECUCHHE 3-X MECSIIEB, IPEAINIECTBYIONIX 00PaICHHUIO,

WIN B TE€UCHUE CPOKa NEeHCTBUS JOrOBOpa MUKpo3aiiMa B CiIydae, €ClId 3aEMIMUK UMEET
HECOBEPIICHHOIETHIX AeTell OO0 ceMbs 3aeMIMIKa OTHOCHTCS B COOTBETCTBUY C
3aKOHOJATENLCTBOM P® K HEIOJIHOM;

8.HeB03MOXXHOCTE TPyIOYCTPOHCTBA 3a€MIIIKA Ha MIPOTSDKEHUH CPOKa CBBIIIE TPEX MECSIIEB;
9.00peTeHuE 3aEMINUKOM CTaTyca EAUHCTBEHHOT'O KOPMHUJIBIA B CEMEE;

10. O6peTeHME 3aEMIMUKOM CTaTyca OIEKyHa; .

11. ITpu3siB 3aemimuka B BoopyxeHusle cuisl PO;

12. Hanmyurie B OTHOINEHUH 3aeMINKKA BCTYIIUBIIETO B 3aKOHHYIO CHIIY IIPUTOBOpa Cyaa C
HaKa3aHUeM,

CBSI3aHHBIM C JIMIIEHUEM CBOOOIEL;

13. Pe3koe yxyaIIeHne XKU3HEHHBIX 00CTOSTEHCTB 3aeMIIKKa, HE CBI3aHHOE C YKa3aHHBIMHU B
mm.1-12

CITy9YasiM¥, OJIHAKO CIIOCOOHOE TIOBIMATH Ha PasMep JI0X0/1a 3aEMINHUKA /A €TI0 CIIOCOOHOCT
HCIONHATE 0053aTeIhCTBA 110 JOTOBOPY MUKpO3aiMa.

JlarHBe QaKThI TPeOYIOT 00S3aTEIBHOTO IOATBEPKIACHHS JOKYMEHTaMH rOCYIapCTBEHHBIX
OpraHOB WU

MHBIX YIIOJTHOMOYEHHBIX Opranuzanuii. KimmeHT 1oimkeH npegocTaBuTh yKa3aHHbIe TOKYMEHTHI
MUKpPOGUHAHCOBOH OpraHU3aIllH BMECTE C O0pAIEHIEM HITH B pa3yMHBIA CPOK HOCTE UX
3arpoca.

4.3. MukpohHUHAHCOBON OpraHU3aIieil MOKET OBITh IPUHSTO PEIICHHE O PECTPYKTYpPHU3aLlUU
33JJ0JDKEHHOCTH TI0 IOTOBOPY MHKpO3aiiMa 160 00 0TKa3e B YAOBIECTBOPEHUHU IIPOCHOEI
KJIMEHTA.

4.4. Ilo uroram paccMOTpeHUsI 0OpaleHus KITNeHTyY HallpaBJIeTCs OTBET, 4 B CIIydae IPUHATHS
perIeHus

0 PECTPYKTYPHU3aIlUU 33JI0OJDKEHHOCTH B TEUCHHUE ECATH pa6quX TTHEH MEXITy
MHUKPOGhHHAHCOBOH

OpraHu3ale’ 1 3aéMIMAKOM ITOAITUCHIBAIOTCS HEOOXOMMbIE TOKYMEHTEL B COOTBETCTBHH C
JIEHACTBYIOIUM 3aKOHOAATENsCTBOM Poccuiickoit denepanuu.

4.5. Ecny 10 MCTEYCHUH TECATUIHEBHOIO CPOKa IIOCIIE U3BEINECHHUS KIIMEHTA O IPHHATOM
peIIeHuH

KIIMEHT He U3BABJIAET XKeJlaHus IePEeCMaTPHBATh YCIOBHSA JOIOBOPa IOCPEACTBOM IIOAIMCAHIS
COOTBETCTBYIOIIUX JOKYMEHTOB, MUKPO(UHAHCOBAsL OpraHU3aIys BIpaBe H3MEHHTH AIH
OTMEHUTH

IPHUHSITOE paHee PEIICHUE.

5. IlopsimoK paccMOTpeHus 00pamieH il 0 HAPYIIEHHAX €O CTOPOHBI PA0OTHHKOB
MHKPO(GHUHAHCOBOH OPraHH3alHH
5.1. B cay9ae ecinu obparmenue KIMeHTa COAEPKUT HHPOPMALUIO O HEKOPPEKTHBIX I

HE3aKOHHBIX
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JIeHCTBHUSX pabOTHUKOB MUKPOGQUHAHCOBOY OpraHU3alliy, CIIENHAIKCT II0 PACCMOTPEHHIO
oOparmmeHuit ; \

coobmmaer 06 3ToM daxTe JJUPeKTOpy MEKPOGHUHAHCOBOH OpraHM3alluy /WK B CIyXO0y
6e30macHOCTH MUKPOQUHAHCOBOM OPraHU3aIlIH U IPEIOCTABIIAET BCIO HMEIOITYIOCS
uHGOpMaIHIO, a B

clryyae HeOOXOIMMOCTH 3alpalliBacT JOTOJHATENEHYIO HHGOPMAITHIO y 3asBATEIA.

5.2. Ciyx6a 6e30MacHOCTH B KpaTJaiIiiue CPOKH MPOBOJHUT CIIYKEOHYIO IIPOBEPKY IO (akTam,
H3JI0KEHHBIM B 00paIieHuH.

5.3. Ecmu B X016 MEpPOIPUSTHH BEIIBICHEI 00CTOSTENBECTBA, CBUAETENCTRBYIOINUE O HAPYIIIEHUH
paboTHHKaMU MUKPOGUHAHCOBOH OpraHu3alyy TpeOOBaHMH JeHCTBYIOMETr0 3aKOHOAATENbCTRA,
JOJDKHOCTHBIX M HCTPYKIIHM, PETIIAMEHTOB, JIUIIO, BEISIBUBIICE JaHHBIC HAPYIICHHU,
He3aMeNIUTEIbHO coo0maeT 00 3ToM J[upekTopy MUKPOGHUHAHCOBOM OPraHU3alliH WK €TO
YIIOTHOMOYEHHOMY 3aMECTHUTEIIIO.

5.4. KinuenTy coobmaercs 06 UTOrax pacCMOTPEHUS €ro 0OpaIeHus, a IIpy BEIIBICHUN Ha

pYHIeHI/Iﬁ IIPUHOCATCA U3BUHCHUA COO6IHaGTCSI O IIPUHATBIX ME€pax

6. ®opMbI B c10CO0BI MPEOCTABIEHHAS KJIUEHTY OTBETA Ha 00panleHne ¥ TPeOGoOBaHUI K
MOTHBHPOBKE 0TBETA H MPUYMHAM 0TKa3a

6.1.MuxpoduHaHCOBas OpraHu3anys IPUHAMAET O0paIIeHHUS 110 OYTE 3aKa3HBIM
OTIIPaBJICHUEM C YBEIOMJIEHHEM O BpyYEHHUH I IPOCTHIM ITOYTOBBIM OTIIPABICHUEM, UITH
HHBIM CIIOCOO0M, YKa3aHHBIM B JOTOBOpE 00 oKkazaHuM GHHAHCOBOU YCIYTH, IO aapecy
MEKPO(QHHAHCOBOM OpraHu3alyy, YKa3aHHOMY B €JUHOM I'OCYapCTBEHHOM PEecTpe
FOPHIMYECKHUX JIUL, UM HHOMY afpecy, yKa3aHHOMY B IOTOBOpax 3aiiMa U (WiM) Ha
ounmansHOM caiite MEKPOOHUHAHCOBOM OpraHU3aITHH
6.2. OtBeT Ha oOpamneHue MUKpOo(HUHAHCOBAS OpraHU3allysl HApaBiseT 0 aapecy,
IIPEIOCTaBIEHHOMY €/ KJIMEHTOM IIPH 3aKII0UEeHUH JOTOBOpa 00 OKa3aHWU GHUHAHCOBOH YCIyTH
(ecnu wHOE HE IIPEAYCMOTPEHO 3aKOHOAATENHCTBOM Poccuiicko# denmepanuu Wik JOTOBOPOM 00
OKa3aHUH (PHHAHCOBOH YCIyTH), HIIH IO afPecy, COOBIIEHHOMY KIHEHTOM B IOPSIKE
H3MCHEHUS [IEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C TpeGoBanusamMu DeneparbHoro 3aK0Ha OT
27 mrors 2006 roga Nol152-D3 «O nmepcoHaNBHBIX JaHHBIX», B COOTBETCTBUH C YCIOBUIMHU
ZIOTOBOpA, 3aKIF0YEHHOT'0 C KIIMEHTOM. B ciyuae HampaBieHus 00paleHus OT UMEHH KIHEeHTa
€ro IIpelCTaBUTeNIEM, JeHCTBYIONINM Ha OCHOBaHMHY HOTAPHAIBHO YIOCTOBEPEHHOM
JOBEPEHHOCTH, HJIH aJBOKATOM OTBET Ha TaKoe oOpalneHue MUKpOo(GUHAHCOBAs OpraHU3aIusl
HaIIpaBJIFeT II0 apecy, YKa3aHHOMY MPEICTABATEIEM TN aIBOKATOM B TAKOM OOpAIleHUH, C
Komueil 110 anpecy, MPEAOCTaBICHHOMY MUKPOGUHAHCOBOH OpPraHU3alliuHy IIOTyYaTeNeM
(brHAHCOBOH! yCIyTH IpH 3aKIFOYEHHUH IOrOBOpa 00 OKa3aHUH HHHAHCOBOH YCIYTH, C yIETOM
TpeGoBaHUH U HOPM, YCTaHOBJIEHHBIX HACTOSAIINAM ITyHKTOM.
6.3. MuxpoduHaHCOBas OpraHu3anys 00s3aHa 0TBEYaTh Ha KaX/0€ MOTyIEHHOE €I0
obparnenue, 3a HCKIIOUSHHEM CITydaeB, IPEIyCMOTPEHHBIX I1.I13.3  CTaThU 3 HACTOSIIETO
Ilonoxenus.
6.4. B cxyuae HanpaBiieHHs 00paIieHus OT IMEHH KIIHEHTA €T0 IIPEACTABUTEIEM
MEKpo(dHHaHCOBasI OpraHU3aIlysl BIIpaBe He OTBEYATh Ha TaKoe cOpaIieHne, eCIu He
IIPENICTaBJICH TOKYMEHT, ITOITBEPKIAIOIIIHA TOTHOMOYHS IPEICTABUTENS HAa OCYIIECTBICHUE
NeWCTBUHM OT MMEHH KineHTa. JIOKyMEHTaMH, TIOATBEP)KTAOIIIMMH TTIOTHOMOYHS Ha
OCYIIECTBIICHUE NEACTBUN OT UMEHH KIMEHTA, SBILIFOTCS:



1) mns pu3HYECKUX JIHIT: TPOCTas MIChMEHHAs JOBEPEHHOCTH (eciiu HHad popma He
IpeIyCMOTPEHa TOTOBOPOM 00 oKazaHWH (GHHAHCOBOH yCIIyIH), pelIeHue Cyaa O IpU3HaHUH
JIMIa HeeeCIIoCOOHBIM (OrpaHiYeHHBIM B IEECIIOCOOHOCTH) M HOTapHAIBHO 3aBEPEHHAS KOIIMS
peIIeH s OpraHa OIEKH U IMONCYUTENHECTBA O HA3HAYCHHH JIMIA OTIEKYHOM (IIOIEYHNTENEM);

2) [ FOPUOMYECKUX JIHI: 0OpMIICHHAS B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM PoccuiicKoi
@eneparyy JOBEPEHHOCTD, 3aBEPEHHAs I1€YaThIO KIMEHTa (IIPH YCIOBHHU €€ HaTM4IHd COTTIaCHO
YIpEeIUTEIBHBIM JOKyMEHTaM) U IIOAIIMCaHHAS PyKOBOAUTEIEM KIMEHTa.

6.5. B cydae nomaum oOparieHus B 3JI€KTPOHHOM BUIE, 0OpallieHue U IPHIIOKEHHBIE K HEMY
JIOKYMEHTBI TOJDKHEI OBITH ITOAMHACAHBI IPOCTOM 3IEKTPOHHON IOIUCHIO UM WHBIM BHIOM
SIIEKTPOHHOMN TMOAMUCH, OIPEIEIIEHHEIM B JJOTOBOPE MEXITy KIMEHTOM B MEUKPO(QHHAHCOBOH
OpraHU3aIueH.

6.6. B ciiyuae BO3HHKHOBEHHS y MUKPO(QHHAHCOBOM OpraHU3alliyd COMHEHUH OTHOCHUTEIEHO
IOJUIMHHOCTH IIOANKCH Ha O0PAICHUH KIIMEHTA WIH IOJTHOMOYHH NpeICTaBUTEN] KINEHTa,
MUKpoUHaHCOBas OpraHu3amus o0s3ana NporHG)OPMUPOBATH KIIMEHTa O PUCKE TOIYYSHUS
rHGOpMALIMY O KIIMEHTE HEYIOJHOMOYECHHBIM JIUIIOM. _

6.7. MukpoduHaHCOBas OpraHU3aIUsI IPUHAMAET PEIICHHE 0 MTOIYICHHOMY €10 00paIIeHuIo.
Ecnu OTBETCTBEHHBIN CIENHUAIUCT IOJIaraeT, YTO OOpaIIeHue JTODKHO ObITh YIOBIETBOPEHO 1
MMEeT IMOJTHOMOYHS JUISI IPUHSTHS COOTBETCTBYIOIIETO PEIIeHMs], TO OH TOTOBUT OTBET KIMEHTY,
B KOTOPOM IPHBOIUTCS PasbACHEHHE, KaKWe AeHCTBHS IIPUHAMAIOTCA MAKPODHUHAHCOBOM
OpraHu3anuel 0 OOPAIEHHIO i KaKUe JeHCTBIS TOIDKCH IPEIIPHHSsTh KIUEHT (€CIH OHH
He00x0uMbI). ECITH OTBETCTBEHHBIN CIIEIUANKCT IOJIAraeT, 9T0 00paleHne He MOXKET OBITh
YIOBJIETBOPEHO U UMEET IIOTHOMOYUS JJI IPUHSTUS COOTBETCTEYIOIIETO PEIICHUSI, TO OH
TOTOBHUT MOTHBUPOBAHHBIM OTBET C YKa3aHUEM NIPUYMH OTKa3a.

6.8. B ciyuae oTCYTCTBUS OTBETa KIMEHTa Ha 3aIIpOC MUKPO(QHUHAHCOBOM OpraHu3aluy,
HaIIpaBJICHHBIM B COOTBETCTBUY ¢ I1.II 3.4 ctaThu 3 HacTosmero I1omoKeHusI, 0OTBETCTBEHHBIH
CIEIMAINCT BIIpaBe IPUHATH PeIIeHne 0e3 yJeTa TOBOJOB, B IOATBEPKICHIE KOTOPHIX
vHbopManus ¥ (WIIK) JOKYMEHTHI HE MPEACTABICHBL

6.9. B cydae HEBO3MOXKHOCTH yOBIETBOPUTH OOpaIneHue, MUKpOOHHAHCOBOM OpraHu3aluu
PEKOMEHYETCS IPEIUIOKUTS JIUITY, HAlIpaBUBIIEMY OOpalleHre, allbTEPHATUBHEIEC CIIOCOOBI
YPEryIHpOBaHUs CUTYaIHH.

6.10. OTBeT Ha O6paIIeHIe HANPAaBIAETCS KIMEHTY YCIYIHU O IIOUTe 3aKa3HbIM OTIIPABICHHEM C
YBEOMIICHHEM O BPYYECHUM WM IPOCTHIM [IOYTOBBIM OTIIPABICHUEM, HUIIH, IO YCMOTPEHHIO
MHKPODUHAHCOBOM OPraHH3alMH, HHEIM CIOCOBOM, YKA3aHHBIM B JIOTOBOpE 00 OKa3aHUU
(buHAaHCOBOH YCIIyTH, C pETUCTpaliiel OTBETA B XypHAIE PETUCTPAINH OOpaIIeHnH.

7. IIpaBa KIHEHTa HA NOCYAeOHBIN MOPSIOK Pa3peleHus! CIIOPOB

7.1.11pu HapymeHUy KIMEHTOM CPOKOB BO3BpaTa OCHOBHON CYMMEI IOJITa U (MJIH) YILIATEI
IIPOLIEHTOB 110 OTOBOPY 3aiiMa, MUKPOGHUHAHCOBASI OPraHU3aIMsI JOBOIUT IO CBEICHUS
KIIIEHTa IIPETEH3UIO JIS pa3pelleHus Criopa B JOCyIeOHOM ITOPSIIKE.

7.2. B mpeTeH3un, HallpaBsieMo MUKpOQHHAHCOBOM OpraHu3arueil, JomKHa OBITh yKa3aHa
ciemyrommas nHGopmanms: _

1) HaumeHOBaHME MUKPOGDHHAHCOBOH OpraHU3aIliy ¥ CBEICHHUS, JOCTATOYHBIC LI €€
UICHTUDUKAIIT,

2) pa3Mep U CTPYKTypa TeKyIIel 3a10JDKeHHOCTH NOIyJaTeis (GIHaHCOBOM YCIIyTH Ha ATy
COCTaBJICHUS IIPETEH3UM;
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3) crroco6(bI) OILIaTH 38 10KEHHOCTH;

4) mOCIIeNCTBHS HEUCIIONHEHUSI ITOJTydaTeneM (HHAHCOBOH yCITyrH CBOMX 00513aTEIBCTB 110
YKa3aHHOTO B IIPETCH3UH CPOKa;

5) crioco65I BHECYIEOHOTO Pa3pemIeHHs CIIopa,

7.3. B coyuae eciu B Teuernue 30 (TpuanaTi) KaJeHIApHBIX THEH ¢ JaThl HAIPaBICHUS
IIPETEH3UHN MUKPOGDHUHAHCOBON OpraHu3anuei KIUeHTy, 00s3aTeIbCTBa, YKa3aHHbIE B
IIpeTeH3UH, He ObLIH JOJDKHBIM 00pa30oM UCIOTHEHBI KITHEHTOM, MUKPO(hUHAHCOBAs
OpraHg3aIys BIpaBe OOPATUTHCA B CYX C COOTBETCTBYIOIIMM TPEOOBAHUEM.

8. Yuer utoroB paccMoTpeHus: 06pameHnii KJIHEHTOB

8.1. Ilo 3anpocy CPO, (1o He "ame 4-ex pa3 B T0J) B TeUeHUE JAECITH pabouux JHEU ¢ MOMEHTa
IIOJIy4eHus 3anpoca, MuKpoduHancosas opranusanus Hanpasiser B CPO (B Toit dopme u o
TOMY aJlpecy, KOTOpBIe yKa3aHbl B 3ToM 3ampoce CPO) oT4eT conmepkalnero cieayromue
JTaHHEIE:

1) KoIMYyecTBO MOCTYIHUBIIHMX OOpaIIeHH;

2) mpenMeT oOpalneHHii;

3) pe3ysbTaT paccMOTpeHUs obpammenuii (YA0BIETBOPEHO, HE YIOBIETBOPEHO,

YIOBJIETBOPEHO YaCTHYHO)

8.2. 2. MuxpodrHaHCOBas OPraHU3AIM UCIIONIB3yeT OOpAIIeHHUS B LEIX aHaIH3a YPOBHS
Ka4gecTBa OOCITy>KHBaHUS, a TAK)KE WHBIX HE(QUHAHCOBEIX ITOKa3aTesel, TaHHbIe 0 KOTOPBIX
MOJKHO IIOJIlyYHTh B XOJ€ aHAIK3a OOpaIieHui, 1 He pexxe 4eM 1.(0auH) pa3 B TOJ MIPOU3BOIUT
00001IeH e U THITH3AIHIO O0paIleHuH U IPUHIMAaET HeOOXO0qUMbIe MEPHI B IEJISX TOBHIICHUS
KauecTBa OOCITy)XHBaHUS KIUECHTOB.



